	
	
	
	

	
	
	Position: FOSTER CARE CASE MANAGER(FCCM)
Applications accepted from: All Persons
Workdays & Hours: Subject to work extended hours, weekends, and/or on-call.
FLSA: Exempt

1 Care Premier Services is revolutionizing foster and adoptive families, and caregivers of persons with intellectual disabilities are receiving services and support. As a result of our efforts, 1 Care envisions families who foster and/or adopt children, as well as care for people with intellectual disabilities to do so confidently equipped with the support and education they need.  1 Care’s vision makes us the forerunner of navigating home and community-based services, made possible by our unique model, which intentionally and extensively focuses on providing comprehensive and continual support to families through ongoing education, and access to applicable resources and engagement, no matter their position in their journey of care., 1 Care Premier is seeking a qualified Foster Care Case Manager to join our team.


	

	
	
	
	
	


	
	DESCRIPTION OF DUTIES/ESSENTIAL FUNCTIONS

The Foster Care Case Manager (FCCM) will be responsible for ensuring the safety, permanency, and well-being of children placed in foster and adoptive homes in accordance with Texas Department of Family and Protective Services (DFPS) Minimum Standards and Child Protective Services (CPS) requirements. Provide case management services that support the child’s service plan and permanency goals, including reunification, adoption, or permanent managing conservatorship. 

The FCCM will develop, monitor, and document individualized service plans and ensure timely and accurate documentation in compliance with DFPS Minimum Standards, Medicaid requirements (if applicable), and agency policy. This role ensures that all case records, court-related documentation, and service referrals are completed within required timeframes. The FCCM actively promotes placement stability, addresses safety concerns immediately, and supports permanency outcomes consistent with Texas child welfare best practices.

· Responsibilities include conducting regular face-to-face visits with children and foster families; coordinating services across home, school, and community settings; and collaborating with CPS caseworkers, service providers, biological families, foster parents, and other stakeholders.
· Providing therapeutically based direct client service delivery: placement, assessment and supervision of children in foster and adoptive homes, foster and adoptive parent support and supervision, case management, service planning, permanency planning, risk assessment and collaboration with other service providers.

· Maintaining client and foster and adoptive case history and home records/reports to meet CQI and minimum standards, providing documentation of all medical, dental, therapeutic, evaluation reports, providing appropriate reports to CPS.

· Records progress related to rehabilitation goals through home visits with the child and the foster parents. Revises goals as necessary.

· Responsible for required home visits and monitoring services each month for all assigned cases, including behavioral health, attendance, court hearings, school staffing, biological family visits, behavioral health appointments, psychiatric staffing, team meetings and any other case management activities.

· Always Ensure the proper supervision of children/youth; serve as an advocate and resource for youth, foster parents, and agency staff

· Train clients in a variety of coping skills utilizing standardized curriculum.

· Teach/train natural, foster, and adoptive parents standardized parenting skills as well as individualized techniques for working within their family.

· Monitor treatment service program files for compliance to ensure standard compliance through training and/or necessary corrective action.

· Work collaboratively with relevant state departments to provide services to each youth and family as specified by the state Plan of Care and the treatment plan.

· Conduct outreach activities to connect community partners, healthcare professionals, agencies, group homes, etc.

· Develop and maintain a referral process and source of community partners to facilitate link to resources.

· Attend all departmental and program meetings to ensure that up-to-date information is received and/or information regarding policy changes or practice are adhered to.

· Attend training that will enhance professional growth as Case Manager or other topics as deemed appropriate.

· Other duties as assigned.


	
	WORKING CONDITIONS      

Work is carried out in the office and/or in a controlled, agreeable environment as generally represented by normal office conditions as well as in foster parents’ and adoptive parents’ homes.

PHYSICAL REQUIREMENTS: 
Ability to lift approximately fifteen pounds; stooping, climbing, and bending is required. 



	
	EDUCATIONAL REQUIREMENTS  

Bachelor’s degree (B.A. or B.S.) from four-year college or university in a social service-related field 


	
	EXPERIENCE REQUIREMENTS 

Minimum of 2 years of experience in child welfare, foster care, or CPS preferred
 

	
	LICENSE REQUIREMENTS  

Must Have a Current Texas Driver's License, valid vehicle insurance and vehicle registration and a driving record acceptable to the company requirements Must possess reliable transportation



	
	PREFERENCES 

Must be proficient in use of the computer: word processing, data entry, and designing and creating spread sheets and data tables/charts

Must be self-directed, organized, detail oriented and possess excellent written and verbal communication skills

Must be able to follow instructions, follow through, and maintain timeliness.

Must be willing to travel to various offices and service centers of the agency, as well as conduct training and facilitate meetings

Must have thorough understanding and commitment to timeliness and have a sense of urgency in meeting the needs of the children

Must be willing to travel to various service providers, offices of the agency or general transportation of youth

Must subscribe to the agency’s Mission Statement, Organizational Values, and Beliefs.

Ensure strict confidentiality of client records according to policy and procedures adhering to HIPAA.

Knowledge of relevant policies, procedures, and regulations pertaining to the release of confidential information

	
	SELECTION PROCESS 
The selection process will involve application review and/or interview.  
Documentation proving eligibility to work in the USA

	
	SAFETY IMPACT POSITION  

YES - This position is subject to random drug testing candidate must pass a drug test. 

Clear Criminal History AND Driving Record



	
	SALARY INFORMATION


Factors used in determining the salary offered include the candidate’s qualifications as well as the pay rates of other employees in this classification.  

	
	EEO Equal Employment Opportunity
The City of Houston is committed to recruiting and retaining a diverse workforce and providing a work environment that is free from discrimination and harassment based upon any legally protected status or protected characteristic, including but not limited to an individual's sex, race, color, ethnicity, national origin, age, religion, disability, sexual orientation, genetic information, veteran status, gender identity, or pregnancy. 

	
	

	

	 Supplemental Questions



Describe your experience in case management, including the populations you have served. (Text Question) See resume is not an acceptable answer and will disqualify you)
What is the highest level of education you have obtained?

· High School Diploma/GED

· Associate's degree

· Bachelor's degree

· Master's Degree or higher

· How many years of experience do you have working in foster care, CPS, or child welfare
Less than 2 years

At least 2 years

3 or more years

No experience

Are you familiar with Texas DFPS Minimum Standards? If yes, explain how you have used this experience in your past or present job (Text question) (See resume is not an acceptable answer and will disqualify you) If No experience insert N/A
How many years of experience do you have working directly with internal and external partners?

· Less than 3 years

· At least 3 years

· 3 or more years

· No experience

What is your level of proficiency in Microsoft Office applications?

· Advanced

· Intermediate

· Beginner

Do you have experience of preparing court reports or participating in court hearings? (Yes/No)
Are you legally authorized to work in the United States? (Yes/No)
What does Confidentiality mean to you? (Text question) (See resume is not an acceptable answer and will disqualify you) If No experience insert N/A
Do you have reliable transportation and a valid Texas driver’s license? (Yes/No)
At Care Premier, we are committed to protecting children, strengthening families, and achieving permanency through compassionate, ethical, and accountable service delivery. Our Foster Care Case Managers play a critical role in ensuring every child is safe, supported, and provided the opportunity to thrive in a stable and nurturing environment.

If you are passionate about child welfare and dedicated to making a lasting impact, we encourage you to apply.
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